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Today’s interconnected world, with its myriad

business and social networking tools and CO N TACT A N TO N Y
communication channels, makes it easier than

ever before to get our messages out. We can turn

heads with a clever turn of phrase or well-crafted +44 (0)208 108 2680

image and build impressive contact lists for all to

see. Thisis without doubt an important and in

many ways a very positive development, but it can

also be distracting. +44 (0)7891-933614

At Touchwood Talent, we have a strong network of

contacts that extends across sectors and markets

Europe-wide, but we believe firmly that our antony.harper@touchwoodtalent.com
strength lies in the depth of our relationships with

clients and candidates, not just the breadth. We

know each and every person on our contacts list,
and we make it our priority to really understand the

individuals and organisations we work with and
what is important to their success.
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It is this commitment to building strong, productive relationships that really sets Touchwood apart when it
comes to sourcing and placing the very best interim leadership talent. It is not simply that we take time to
know our clients. We also have the insight, experience and vision to get beyond a brief, understand the
dynamics of the wider team and identify factors critical to business success.

The depth of our relationships with clients, and our absolute focus on their business objectives, means that
we can source the very best field of candidates for each role. Candidates that meet and go beyond the brief,
with absolutely the right combination of skills and experience, and with the creativity and independence of
thought to meet and exceed objectives.

Time and time again, client feedback tells us that it is this innate understanding of their needs that set us
apart. Thisis combined with our absolute commitment to pinpointing candidates with the skills and
experience critical to their success and a clear focus on fostering long-term, productive relationships rather
than simply shot-term gain.

It is not only the depth our client relationships that makes us stand out, but also the strength of the
relationships we build with our network of interim leadership talent. They are, in many ways, two sides of the
same coin. We can only offer the very best service to our clients, matching client and candidate for maximum
success, if we have similar commitment to, and understanding of, our candidates.

We know candidates believe Touchwood Talent offers an exceptional service, and we are incredibly proud of
this feedback. Of course, they appreciate our expertise in matching them with the right role and right client,
but it does not stop there. Candidates particularly value the support we give them through the onboarding
process and beyond. We never simply place a candidate, we make sure the placement is working well for both
client and candidate and offer the ongoing support necessary to make sure both parties get the very best
from the relationship.

It is no coincidence that both clients and candidates come back to Touchwood Talent again and again. They
value the relationships we build as well as our cast iron commitment to the long-term success of both client
and candidate. Perhaps most importantly of all, they enjoy working with us, knowing we will secure the very
best for them, and this is no small measure of our success.
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